




















Reeder Beach Campground & Country Store 
Sauvie Island 

26048 NW Reeder Rd. 
Portland, OR 97231 

503-621-3970
______________________________________________________________________________ 

Dear ODFW Commission: 

I manage Reeder Beach Campground & Country Store located on Sauvie Island.  Reeder Beach 
has served as a parking permit vendor for over 36 years, supporting this program since its 
inception. Over that time, we have valued the role we’ve played in helping visitors access the 
island and navigate what can often be a busy and complex environment. For that reason, the 
recent changes to the permit system have been especially difficult. 

When ODFW discontinued the option for vendors like us to purchase pre-printed annual and 
daily passes, it effectively removed our ability to continue participating in a way that had worked 
well for decades. I ultimately chose not to become an ELS vendor, as the reduced fee, from $2 to 
$1 per permit, becomes nearly negligible after credit card costs, particularly when weighed 
against the added time required for staff to process individual transactions, step away from 
normal operations, and collect detailed customer information. It simply was not a practical model 
for our business. 

What has been most challenging, however, is that despite no longer being part of the system, we 
continue to serve as a primary point of contact for confused and frustrated customers. After more 
than three decades as their trusted permit stop, people naturally come to us for answers. Yet we 
are now in the position of explaining policies we did not create, do not manage, and are not 
compensated to support. The removal of pre-printed passes, combined with last summer’s pilot 
program, has significantly increased confusion and placed an ongoing strain on our staff. Much 
of our time is now spent fielding questions rather than serving customers in ways that sustain our 
business. 

The shift to a single beach permit from June 15 through Labor Day is likely to add to that 
frustration, particularly for those who already purchased annual permits clearly marked as valid 
through December 31. That confusion is compounded by the fact that customers are still 
selecting Sauvie Island beaches from the dropdown menu when making purchases. A fair and 
clearly communicated solution for those customers is needed. Limiting annual beach passes to 
500 during this time also appears impractical and may restrict access in unintended ways. 

We are also seeing visitors who are unable to navigate the online system at all, especially those 
who rely on cash. What was once a simple and accessible process has, for many, become a 
barrier. 



I want to be clear that my concerns are not solely about the impact on our business. I understand 
and support the goal of managing capacity during peak periods. Overcrowding has led to serious 
issues in the past, traffic congestion, unsafe parking, impaired driving and property damage. 
Most everyone that lives, works or recreates on the island have felt those effects. But the current 
system has made what was once a straightforward and effective process far more complicated 
than it needs to be. It should be possible to manage capacity while still maintaining a system that 
is clear and user-friendly. 

What is most disheartening is that there was a clear opportunity for collaboration that was never 
realized. Businesses like ours have spent decades working directly with the public, managing the 
day-to-day realities of a high-demand recreational area, and helping make this program function 
on the ground. That experience could have been valuable during this transition. Instead, the 
decision to eliminate pre-printed passes, and the way these changes were implemented, left no 
room for us to continue contributing in a meaningful way. The ELS “Transition” Team that was 
sent to the island in the summer of 2024 was ill-equipped in understanding what it takes to make 
this area function. We received questions like, “where are the public beaches and why do you 
sell so many passes?” They did not hear our immediate major concern with the two-pass 
requirement, which did not work as seamlessly as their staff report suggests. 

This could have been a partnership. With better communication and a willingness to work with 
long-standing vendors, it’s reasonable to believe a solution could have been developed that met 
capacity goals while preserving a system that worked for visitors, agencies, and local businesses 
alike. That opportunity was missed. 

I support Solution 6.1.1, item #1 in your traffic study. A staffed gate, centralized checkpoint 
based on real-time capacity could simplify access, reduce the need for extensive traffic control, 
and allow for a more natural flow throughout the day. Paired with clear communication tools and 
real time push notifications to reader boards, and island vendors, this approach could improve 
both safety and the overall visitor experience while still meeting management goals. A staffed 
gate also ensures reliable access for emergency services, which is essential. 

After more than three decades as a pre-printed pass vendor, it is hard not to feel disappointed that 
we were not given the opportunity to remain part of the system in a way that made sense. We 
were ready and willing to be part of a solution. 

I greatly appreciate capacity issues finally being addressed and all of the work the Sauvie Island 
ODFW employees have put in but, I respectfully urge you to reconsider the current approaches 
and work toward something simpler, clearer, and more practical. One that reflects the reality on 
the ground and includes the voices and participation of those who have long been part of making 
it work on your behalf. 

Thank you for your time and consideration. 

Dione Burchell 
Manager 


































